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There are two types of free basic tax return
preparation services that are reliable and
trusted by the IRS:

Volunteer .
Tax Counseling
Income Tax
. for the Elderly
Assistance (TCE)
(VITA)

You must meet one of the requirements below to qualify:

* People who generally make $58,000 or less
e Persons with disabilities; and
e Limited English-speaking taxpayers

By living and/or working in the City of Detroit, you have to
pay your city taxes in addition to state and federal taxes.
The deadline to file each personal tax return is below:

6666, o Federal tax return: April 18, 2022.
o State of Michigan tax return: Jan. 24 - April 18, 2022
o City of Detroit tax return: April 18, 2022

Luckily you can file for all three in one go!
To learn more, visit www.irs.gov
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How do I file my taxes?

Gather your paperwork, including:
o AW-2 form from each employer
o Other earning and interest statements (1099 and 1099-INT forms)
o Receipts for charitable donations and medical and business
expenses if you are itemizing your return
o Other relevant documents (visit page 7)

Choose your filing status.

o The percentage you pay toward household expenses affects your
filing status. Are you filing single? Are you filing married-joint or
separately?

Decide how you want to file your taxes.

o Tax Preparer (free options available)
o Online tax filing service (free options available)

Determine if you are taking the standard deduction or
itemizing your return. Visit the glossary page for more info.

If you owe money, you can apply for a payment plan. Learn
more ways to pay a tax by visiting www.irs.gov/payment.

File your taxes by April 18, 2022.

To learn more, visit www.usa.gov/file-taxes



https://www.irs.gov/forms-pubs/about-form-w-2
https://www.irs.gov/forms-pubs/about-form-1099-misc
https://www.irs.gov/forms-pubs/about-form-1099-int
https://www.irs.gov/help/ita/what-is-my-filing-status
https://www.irs.gov/taxtopics/tc501
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FOR MORE INFORMATION ON:

VITA

(Volunteer
Income Tax
Assistance)

Visit:

https://detroitmi.gov/webapp/schedule-your-vita-appointment-here

to schedule your virtual VITA appointment.
In-person or hybrid appointments are also available.

(& A https//detroitmi.gov/webapp/schedule-your-virtual-vita-appointment-here aQ w5 & £ = @ :

Schedule your Virtual VITA appointment here

- - s -
New service provides tax prep assistance during COVID-19
The City of Detroit Mayor's Office, United Way for Southeastern Michigan, Accounting Aid Soclety and Wayne Metropolitan Community Action Agency are pleased to offer 3
ways to get your taxes prepared for free through the IRS approved Voelunteer Income Tax Assistance (VITA) Program.

VITA is a safe and reliable way for Accounting Aid Society or Wayne Metro to prepare your federal. state and city tax returns in-person or virtually, at no cost,
Please the through the option descriptions below, and complete the survey to schedule a free tax prep appointment with a VITA provider.

1. Virtual: From the convenience of your home
+ Schedule a virtual appointment
» A certified tax intake specialist will call you and walk you through the process of submitting your documents online

* We will complete your taxes and contact you directly to review before submitting to the IRS,

2. Drop Off: A combination of over the phone and limited contact
+ Schedule avirtual appointment
will call you to gather all of your information and confirm the documents needed to complete your taxes
I Ments to a tax preparer at a later date

« Acertified tax intake speci

-ation and time

» The intake specialist will help you select a loc
» We will complete your taxes and contact you to return to the drop off location to review and pick up a copy of your return

= We will then submit it tothe IRS

3. In-Person: On-site services designed to maintain a safe and socially distanced environment.
* Schedule an appointment to have your tax return prepared in-person, on-site. Please allow 1 hour for your appointment
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| want to hire a TAX PREPARER but |l don't

know where to begin or how to choose one.

1
2
3
4
®
O

Ask the Tax Preparer relevant questions.
e Any professional credentials?
e Do they belong to a professional organization?
e Do they attend continuing education classes?
e Will they be available after April 18 if any questions arise?

Check the Tax Preparer’s credentials.
Be sure they have an IRS Preparer Tax ID Number (PTIN).
To verify yourself, go to https://irs.treasury.gov/rpo/rpo.jsf

Make sure the preparer signs and includes their PTIN and
gives you a copy of the return.
Paid preparers should always sign.

Review your return before signing and ask any questions to
make sure you're comfortable.

Make sure the preparer files electronically.
It is the safest and most accurate way.

Avoid tax preparers who do the following:

e preparers who are willing to file without necessary documents. Always
provide records and receipts.

e preparers who say they can get larger refunds than others OR those that
base their fee on a % of a refund. Always check the service fees upfront.

e preparers who want to transfer the refund to you. Make sure the refund
is deposited into YOUR account and not theirs.

e preparers who want you to sign an incomplete or blank return. n
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| want to self-file my taxes online but don’'t

know where to start. Can | file for free?

IRS Free File Online Options

e If your adjusted gross income (AGI) was $73,000 or less, go to the
website below and read under each provider's offer to make sure you
qualify. Some offers include a free state tax return.

https://apps.irs.gov/app/freeFile

Do your taxes online for free with an IRS Free File provider.
If your adjusted gross income (AGI) was $73,000 or less, review each provider’s offer to make sure you qualify. Some offers include a free state tax return,

Use the IRS Free File Lookup Tool to narrow your list of providers or the Browse All Offers page to see a full list of providers. After selecting one of the IRS Free File offers,
you will leave the IRS.gov website.

Find Your Best Option What You Will Need Browse All Providers IRS Free File Online

1. Use the IRS Free File Lookup Tool + Income statements like W2s or Review the full list of providers Lookup Tool
or the Browse All Offers page to 1099s and use the filters to narrow the Let the easy-to-use tool find your
identify your providers + Adjustments to income search. provider.

2. Enter your information + Dependent and spouse

3. Select a provider information, if applicable

4. Prepare and file your federal + Prior Year AGI or Prior Year Self- BROWSE ALL START LOOKUP TOOL
return online Select PIN = i =

Frequently Asked Questions

(=) Are these programs safe?
Yes. Your information is protected from any unauthorized access. IRS Free File providers may not disclose or use tax return information for purposes other than

tax return preparation without your informed and voluntary consent. These companies are also subject to the Federal Trade Commission Privacy and Safeguard
Rules and IRS e-file regulations.

(= What does “free” in IRS Free File mean?

As long as you meet the eligibility criteria for the IRS Free File provider's offer you selected, you must not be charged for the electronic preparation and filing of a
federal tax return. Some IRS Free File providers do charge a fee for state tax preparation. Any state tax preparation or non-qualifying fees must be disclosed on the
provider's IRS Free File landing page.

Important Note: A state tax return is not required to receive a free federal tax return.
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What documents do | need for a tax return?

Valid driver's license or photo ID for

Photo ID both you and your spouse (if married).
V Social Secu rity Social Security (SS) cards or verification
Cards letter for all persons listed on the return.
oioloie . Know birth dates for all persons listed
Blrthdays on return.

’ Copies of Last Tax Copies of last year's state and federal
Returns tax returns, if you have them.

Forms W-2, 1099, Social Security,
unemployment, and other statements,
like pensions, stocks, interests, and any
documents showing tax withheld.

Income Statements

All records of expenses, such as tuition,

Expense Records mortgage interest, or real estate taxes.

. . Bank routing numbers and account
Direct DEpOSIt numbers to direct deposit any refunds.

Dependent child care info: name,
-9 Child Care info address of paid caretakers, and either
n

their SS numbers or other tax ID #.

If you purchased coverage through the

“" Health Insurance Health Insurance Marketplace B




Glossary

I T

1040
1099-B
1099-DIV

1098-E

1098-T

1099-INT

1099-NEC

1099-NEC

1099-NEC

529 Plan

Adjusted Gross Income
(AGI)

American Opportunity
Tax Credit

Benefits

Child and Other

Dependent Tax Credit

Compensation
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EVERFI |n'i'u |‘i' @turbotax @ quickbooks @ mint @ creditkarma @ mailchimp

A tax form that determines the amount of income tax owed in a single year.

A tax form that reports gains or losses while selling stocks.

A tax form that reports qualifying dividend payments to investors.

A tax form that reports interest that was paid in the past year on student loans.

A tax form produced by an institute of higher education to report payments received and
still owed by an enrolled student.

A tax form that reports interest payments made to investors.

A tax form that reports Non-Employee Compensation (NEC) which means money earned
by independent contractors, freelancers or self-employed individuals.

A tax form that reports Non-Employee Compensation (NEC) which means money earned
by independent contractors, freelancers or self-employed individuals.

A tax form that reports Non-Employee Compensation (NEC) which means money earned
by independent contractors, freelancers or self-employed individuals.

A savings plan that allows you to save for higher education and training without paying
taxes.

Your gross income minus specific deductions. Your AGI is used to calculate how much of
your income can be taxed.

A tax break for educational expenses for qualifying students enrolled in a degree program
in the first four years after high school.

A form of compensation that is in addition to a salary or wage. They can include social
security and unemployment payments, different insurance options, company perks, and
employee rewards.

A tax break that is given for each qualifying child.

An amount of money that is awarded to a person to pay for loss, injury or suffering.
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Credit

Cryptocurrency

Deduction

Dependent

Disability Insurance

Earned Income Credit

Education Savings
Account (ESA)

Estimated tax payments

Federal Income Tax

FICA

Filing Status

Gig Economy

Gross Pay

Head of Household

Health Insurance

Income

Income Tax

Insurance

Interest

Items that reduce the actual amount of taxes you need to pay.

Adigital asset, or valuable item, that can be used like money to make purchases or hold
onto like an investment.

In tax terms, any purchase or expense that reduces the overall amount of money that you
earn. Deductions are subtracted from gross income when the taxpayer calculates his or her
income taxes.

A person that is supported by another person financially.

Atype of insurance that helps cover lost income when an illness or injury keeps an
employee from working.

Atax break for low- to moderate-income workers and families.

A savings plan that can be used to pay for educational expenses in elementary, secondary
and higher education without paying taxes.

The amount of money that self-employed workers (like in the gig economy) must pay four
times throughout the year.

The federal government charges a tax on the money people earn while working.

FICA stands for the Federal Insurance Contributions Act and is deducted from the
employee’s paycheck. It includes Social Security and Medicare Tax, which provides benefits
for people who are retired, disabled, and have children.

A category the IRS uses to determine how much a person’s income is taxed. There are five
filing statuses: single, married filing jointly, married filing separately, head of household and
qualifying widow(er) with dependent child

This includes a system with a group of jobs that are contract or independent work.

This is the total amount of money earned before taxes and deductions are taken out of an
employee’s paycheck.

Afiling status for a person who pays more than half the cost of housing and supporting
another person.

A type of insurance that covers the cost of medical expenses.
Any form of money, property, or services that you earn or receive.

This is money that is withheld from an employee’s paycheck and used for federal, state, and
local needs. The amount withheld varies based on income and local laws.

A means of protection from financial loss.

Interest is the fee someone pays to be able to borrow money. You either pay interest on
money you borrow (like when you take out a loan to buy a car) or make interest on the money
you save (like when a bank pays you interest on money you put into a savings account).
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IRS

Itemized deductions

Life Insurance

Lifetime Learning Credit

Married filing separately

Married jointly

Medicare

Net Pay

Salary

Social Security

Social security check

Standard deduction

State Income Tax

Stocks

Tax Preparation Software

W-2 Form

W-4 Form

Wages

Widow(er)

The Internal Revenue Service is a U.S. government agency that is responsible for collecting
taxes and enforcing tax laws.

Eligible expenses that individuals claim on tax returns to decrease the amount of their
income that can be taxed.

Atype of insurance that pays a guaranteed amount of money if the employee passes away.
The employee can decide who the money goes to in their policy.

A tax break for educational expenses for qualifying students for any class after high school.

A filing status in which a married couple files two tax returns. Each spouse files a return
using their own income and deductions.

A filing status in which a married couple combines their incomes and files one tax return.
A tax that pays for health care for people over 65 or people with disabilities.

This is the total amount of money earned after taxes and deductions are taken out of an
employee’s paycheck.

A set amount of money earned per pay period. It is usually described as the amount of
money made per year.

A tax that pays benefits for people who have retired, disabled people, and dependents of
workers who have died.

A payment made by the federal government to taxpayers who have retired or are disabled.

An amount of money that the IRS sets each year that can be subtracted from your income
before calculating the taxes you owe. This can be used if you do not itemize deductions.

Most states charge income tax on the money you earn while working. This is separate from,
and additional to federal tax.

These are shares of ownership in a company. If the company grows in value, then the value
of stock grows in value as well.

An online program that helps an individual complete tax forms that can then be filed with
the IRS.

This is a tax form employers are required to send their employees each year. This form
reports the total annual salary or wages and the amount of taxes withheld from their
paychecks.

This is a tax form employees use to tell their employer how much federal income tax to
withhold from their paycheck.

A set amount of money an individual earns for work completed. This is paid on a regular
basis such as daily or weekly.

A person whose spouse has died. Traditionally a widow is a woman whose husband has died
and a widower is a man whose wife has died.
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Who can | claim as my dependent?

All dependents, whether child, parent, or adult relative, must:

+ Be a US. citizen, U.S. national, U.S. resident alien, or a resident of
Canada or Mexico

« AND Have a Social Security Number (SSN), Individual Taxpayer . .
Identification Number (ITIN), or Adoption Taxpayer |dentification
Number (ATIN)

+ AND Not file Married Filing Jointly unless it's only to claim a refund of .
taxes paid

EXAMPLE: Newlywed college students with low income need to
file in order to claim a refund on the tax they paid. They can file
Married Filing Jointly, get their refund, and allow their parents to
claim their exemptions

You can claim a dependent child if:

« You provide at least 50% of the child’s support (food, shelter, clothing)

. - AND They are your son, daughter, stepchild, foster child (lived with
. you at least 6 months), brother, sister, stepbrother, stepsister, or a
descendant of any of these

« AND They are under age 19 on Dec. 31 of the tax year

EXCEPTION: If they attended school full-time for a minimum of five
months during the year, you can claim them up to age 24. The five
months don't have to be consecutive

« AND They are younger than you (or your spouse if filing jointly), unless
the child is disabled

You can claim a dependent parent or adult relative if:

+ Their gross income is less than $4,050 (2017 tax year)
- AND They can’t be claimed as a dependent by another taxpayer

+ AND They are related to you or lived with you all year as a
member of your household (you must pay for half of the parent’s
household expenses)

$ 1040.com

DIY Taxes Online




Medical Expenses
Medical expenses are generally dednctible if they excesd 10% of your mcome or 7.5% of your mcome if youn are over the age of §5.
Some common medical expenses:

0 Doctor/Dentist Feas 00 Life-Care Fees for Medical 00 Psychistric Care
00 Dmg/Alcohol Treatment Treatment 0 School andfor Home for
0 Costof Gude Dogs O Long-term Care Insurance Drizablad
0 Handicap Access Devices for Premiums 0O Smoking Cessation Program
Drisabled 0O MealsLodzing Felated to Cost
00 Hospitsl Fees Hospital Stays 0O Special Life Items (glasses,
0O Insurance Premivms 0O Medical Devices limbs, denfures, wheelchairs,
O Prescriptions 0O (Operations hearing aids, contacts, efc.)
O Laser Eye Surgery 0O Organ Donation O Trensportation (Medical
O Lead Based Paint O Physician DietHealth related)
Femoval Cost Programs 0O Weight Loss Program Costs
Tazes

The following taxes are generally 100% deductible:

0O Smtelocal Taxes 0 Feal Estate Taxes
O  Property Taxes 0O Wae Based Auto License Fee
00 Payments to Mandatory State Funds 0 {Feneral State/Tocal Sales Tax
O Foreign Income Taxes
Interest Expense
Mot personal inferest is nom-~deductible; the following is a list of deductible mterest expenses:
0O Home Mortgage Inferest O PEusiness Imberest
0 2™ Home Mortgage Interest 0 Iwvestment Interest
0O Mortgage Loan Interest Preminms Covering 0O “Poinix”™ Paid
Mortgages Purchaszed in 2007 & beyomnd

O Inberest om Special Assessments (= real estate tax)

Charitable Contributions
Czh.n.tﬂmm generally deduoctible if donated to qualified orzanizatons. These mclude:

O 0O  WarVeterans Groups

O Nm—l":uﬁiﬁchmls O Apencies such a=; Bed Cross, Salvation Armry,
O Mon-Proft Hospitals Goodwill, United Wy, & et

0 Public Parks O YMCA

0O  Boy & Girl Scouts.

0 Some Emvircomental ‘Conservation Groups

Casualty & Theft Losses
Casualty and theft losses are penerally deductible to the extent they exceed 10% of your adjusted pross income, are not reiminrsable
by insurance, and each event exceeds 3500,
O Fire 0O Car Accidemt
0O Theft O Vandalism
0 Matural Loss: Tormado, Homcane, Flood, etc. 0 Oiher Accidents

Miscellaneous Deductions
Most of the following miscellaneons dedoctions are only deduciible to the extent they excesd 2% of your adjosted gross mcome.
0O Gambling Losses to Offcet O thhyﬂqmmﬂﬁmt 0O In-Home Office Expences
{Fains 0O IFAEEGGH Adminstraton
O Handicapped JTob Felated O Eﬂ!iuf]?.‘nslnss]lelmd Fees
Expenses Meals; Entertainmment O Business Use Depreciation
0O Work Uniforms. 0O Classroom MMaterial Expenze 0 Certain Legal Fees
0O Un-recovered Annuity Costs for Teachers O Trost Administration Fees
0O Job Honting Expenses O Repasyments of Income 0O Job Required Medical Exams
0O Safe Deposit Box Cost 00 PRepasyments of Social 0O Job Required Edncation
0 Tax Preparation Fees Seourity Expences
0 Employes Business Expences 0O Inwestment Related Expence




Examples of virtual currency transactions that
can affect taxes:

Transactions That Could Affect Taxable Income Transactions That Do Not Affect Taxable Income
-
& [
Seling virtual currency Exchanging one typa of '
for U.S. dollars virlieal curmency for another ' daltars and holding on o il
- ' - i
';3_{:’., K " ‘ " [ {.'VC R
U Fi e
Receiving virtual currency for services. Mining virtual curmancy. ' Sending virtual currency to a different virtual
' wallet or account with the same owner.

Soure Gk analysis of inkernal R Sarvce gud | GAC-20-188

Source: WatchBlog: Official Blog of the U.S. Government Accountability Office

Virtual currency is treated as property by the IRS and general

tax principles apply if you sell, exchange, receive services etc.

e Income is generally taxable regardless of the source it comes from.
o That's why virtual currency is taxable just like "traditional" transactions
involving money for goods or services, or exchange of property or services.
e Transactions conducted in virtual currency are generally reported on
the same forms as transactions in other property.
o They are also reported on a new checkbox in Form 1040.

For more information visit:
https://www.irs.gov/businesses/small-businesses-self-employed/virtual-currencies
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BEHIND ON YOUR
RENT OR UTILITIES

DUE TO COVID?

Wayne Metropolitan Community Action Agency (WMCAA)

can provide rental and utility assistance for eligible renters in Wayne County.

Tenants do not have to be in court - they just need to be behind on rent or utilities.
This program also provides support to people in court due to an eviction
through the work of attorneys at Lakeshore Legal Aid.

HOW TO APPLY

Visit www.WayneMetro.org/CERA

Mail to:

Wayne Metro
P.O Box 32873
Detroit, MI 48232

OR CALL IF YOU NEED HELP NAVIGATING OR
COMPLETING THE APPLICATION:

Detroit, Hamtramck, or Highland Park:
(866) 313-2520
All other areas in Wayne County:

(734) 284-6999

= MSHDA

to apply online or fo print an application.

DON'T WAIT FOR
THE EVICTION
MORATORIUM

TO END!

You will still owe back rent.
Reach out for help TODAY.

ﬂ|’| EGAL AID
- R

K

TH W'l l\-l- IL Jl.

gy J vl Nay awd W are Ninor (041

S ACCESS

ne Meltropoltan

FOR MORE INFORMATION, INCLUDING ELIGIBILITY AND NEEDED
DOCUMENTATION, VISIT: WWW.WAYNEMETRO.ORG/CERA, OR

H & SCAN THIS CODE TO APPLY ONLINE




Rent & Utlllty &
Assistance ===

wl Iy Weryns Metraaoclitan
[ 1 1 S0 | LRt B o .h.l o

BEGINNING ON OCTOBER 15T, THE MICHIGAN DEPARTMENT OF
HEALTH & HUMAN SERVICES IS PROCESSING ALL APPLICATIONS FOR
EMERGENCY ENERGY ASSISTANCE

The Michigan Energy Assistance Program (MEAPR) is a preventive program designed to provide
energy assistance to low-income houssholds so thot they can reach energy selfsufficiency. A
household that gualifies for State Emergency Relief for heat or non-heat elecincity services also
qualifies for additional energy services from the Michigan Energy Assistance Program through
agencies that have received MOHHS grant funding.

If you or someone you know i in need of energy bill assistance, applications can be
acceszed onine at www. michigan.gov/mibrdges.
Paper applications are also availlable at local MDHHS offices.

WAYMNE METRO IS HERE TO HELP. CHOOSE US AS YOUR REFERRAL
ORGANIZATION.
If you need a hand with filing cut an
application, please contact our CONMECT Once your application is processed. you can
Center at 313-388-279% or chat with us at alko select Wayne Metro as your MEAP Provider
WW waynemetro.org. or Navigation Partner.

Wayne Metro offers other programs and services that may assist you. Please visit ouwr welbsite at
www_waoynemelro.org or contact ow COMMNECT Center at: 313-388-97%7.
Hours of cperation are Monday through Fiday $:00am to 4:30pm.
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Taxpayer Assist

ance

Dear Fellow Taxpayers:

As your Wayne County Treasurer, it is
my honor and privilege to serve you.
For your convenience, | am providing
you with a list of programs and
important local organizations we
partner with, that may be of
assistancao.

T A e

ERIC R. SABREE
Wayne County Treasurer

Payment Plans

(Many of these are available online at treasurerwaynecou

Interest Reduction Stipulated Payment
Agreement (IRSPA)

This payment plan reducesthe interest rate fi
taxpayers. To sign up, you must awn and live in your home, and have
a Principal Residence Exemption (PRE) and |D that proves resider

Distressed Owner Occupant Extension (DOOE)

This program is not available to everyone. If you own and live in the
property, and are suffering financial hardship you may qualify for this
program. Proof of awnership, occupancy, and hardship are required.

Stipulated Payment Agreement (SPA)

Available to everybody, this plan allows a taxpayer to pay taxes
pursuant to a payment schedule. The plan will avoid foreclosure
provided that payments are submitted per the agreed upon sched

Pay As You Stay Payment
Agreement (PAYSPA)

Only for those whoe have first applied for their local municipz

Paverty Tax Exemption (PTE) and received an approval. Once notified

by your local Assessor’s office and deemed eligible, our office will mail

you a notification letter with your Reduced Amount Due, You will

have the gption of paying a Lump Sum {additional 10% off} or enrolling
intoa PAYSPA.

Veterans Assistance

As a Veteran, you will be allowed to enter into a Payment Plan without
a down payment {on your principal residence) as long as you provide
ge certification papers or DD-214 form referencing

a honerable discharge.

Governmen

Wayne County

Treasurer's Office

400 Monroe SL, 5Lh Floor
Detroit, Wi 48226

WA TIOAS UM R YNECoU Thy COm
General information:

1202) 224 5990
taxinfofiwaynocounty.com
Auction inforration:

1315) 2242664
welaucLioni@waynecounlycorm

MSHDA Step Forward Funding
(BRG] 3467427
StepForward@michigangoy
wstepforwardmichigan.org

Michigan Department of Health
and Hurman Services (MDHHS}
1835] 275 6424
wwwmichigangowmdhhs

Wayne County Senior Services
(B00) 851-1454

& Foreclosur

Abayomi Community
Development Corporation
[213) 541 9828
infof@abayoricocarg
i abyomicdeorg

ACCESS
1313) 842-7010

Accounting Aid Society
(866} 673 0873
wwiveaccountingsociety.org

Black Caucus Foundation
(213) 285-9234

Detroit Area Agency an Aging
[212) 445 4404
wavederraitseniorselutionorg

Detroit Area Agency for the Blind
and Visually Impaired

[313) 405-7726

wwwegdabviarg

Legal Aid and Defender
Association

[313) 967-5555
wwwladadetroit.org

Michigan Legal Services
[212) 364-4130
WMAALITI \ega ‘SC".’]CL‘S.OT’Q

Free Counseling, Legal,

t Agencies & Contact Information

City of Detroit

Z Woodward Ave.

Detrot. Ml 48226

www detroitmigoy

Property Tax Information:

(313) 2243560

Propoerty Tax Information:

[Z12) 224 ZR60

Poverty Tax Exemption/HPTAR:
(313) 224-3035
HPTARGdetioltmigoy

Water and Sewage (DWSD)
(312} 267-5000
rrycvwsdiftdetrartmigoy

Or centact your local munic pality.

Wayne County Veteran Services
400 Maonroe St Suite 408,
Detro’t, M| 48226

(313 224-5045

Wayne County
Dept. of Human Services
3040 W, Crand Bhve.

Detro't, Ml 48202

Housing Assistance,
Prevention Services

New Hope Community
Development Housing
Corporation

[513) 255-62/5

v newhopedatroit.com

Southwest Housing Solutions
[313) 841-3727
s sscl.org

United Community

Housing Coalition

[312) 263-3310 or [313) 405-7726
uchcdestroit.org
s LENCdeTTON org

U-5NAP-BAC
[3'\7] 540-100C
inf snapkacarg
i Lsnapbac.org

Wayne Metropolitan
Community Action Agency
City of Detroit: 313-288-3799
Gut County: 5 $-284-62099
wmconnectcenterwaynemet
r0.org

Aty nemetroorg
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WRAP

Water Residential
Assistance Program

OPTION 1

(A cLwA

WHAP Bunding Is macie possinie by
e Gread Ladoss Water Autihodty

WRABENERIS:

Water usage is utilized as a criteria for Water saving kits

eligibility. Home water audit and minor consumer training classes and
plumbing repairs UP TO $2,000 supportive wraparound services
for residents

WRAP QUALIFICATIONS

Residancy & Have income at Stay current on
h responsibility for the "{ or below 200% bill payment
water bill === of povertylevel

200% Federal Poverty Chart

Number of

Househodd Members 1 2 3 4 5 6 7 8 9 L n

Income Limit (§) 5760 34840 4350 GB3000 €200 760 BO30 89330 95400 MW480 TNE560 HE4D 134730 M3IA00

CALL 313-386-WRAP (9727)

«arscan this code to apply today!
www.WayneMetro.org/WRAP
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EMERGENCY

RENTAL ASSISTANCE

Wayne County’s Emergency Rental Assistance
Program (ERAP) makes funding available to assist
households that are unable to pay rent or utility bills.

To be eligible:

Household income
Experiencing at or below 80% of
Housing instabality area median income

Experiencing financial
hardship during the
COVID-1? pandemic

*Open to all communities in Wayne County excluding the City of Detroit.
*For Detroit's program, visit this link: https2Vbit ly/3hHUTSS

APPLY TODAY

What can this program cover?

Rent Utilities Other

Up to 15 Electnicity, home Internet bills and
months of heating, water, relocation costs
rental assistance sewer, internet, and

trash (it billed wrth
other utility)

Call Center: (833) 742-1513

Find more information and apply at:
www.waynecounty.com/rentalassistance
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Lredit Repgorts

*  Your credit report identifying information, debts, bills, public record
information, applications for new credit, and other inquires.

DID ?DU Remember: Your aredit history can affect your access to credit, loans, jobs,
KN DW? housing, insurance, and other important services, Understanding your
: rights helps you know how to protect your credit history.

LreditScores

) *  Number based on information in credit report.
You have the right to *  Predicts payment of bills and debts as agreed.

accurate information in your * People with higher credit scores likely to present lower risk to
credit reports. There are creditors.

three nationwide credit

reporting agencies — Equifax,

Experian, and Transunion. Remember: You can take steps to improve and manage your credit scores,
This includes paying your bills on time and as agreed.
Here are a few ways

different ways to obtain

ur credit report:
yo Getting and Understanding Youwr Credit Reports and S5cores

Annualcreditreport.com is
the only place where you
can get one free credit
report from all three

reporting agences per year. Disputing Errors on Your Credit Reports

* (Get and review your credit reports at least once every 12 months to
make sure the information is acourate.

You can also get them * Dispute letters should include your complete name, clear

directly from Equifax, description of each item you are disputing, and reason for each
Experian, TransLInion. dispute. You may also have to send supplemental documents like

However, if you order from receipts and account statements.
their websites, you may be ®  After you file a dispute, the oredit report agency will send you a
- - fEEJ letter reflecting the cormections.

Remember: If you find errors on your credit reports, file a dispute right
away. Be sure to keep records and follow up.
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Make a Budget

Lise this worksheet to see how much money you spend this month. Then, use this month's
information to help you plan next month’s budget.

Some bills are monthly and some come less often. If you have an expense that does not occur
every month, put it in the “Other expenses this month” category.

MONTH YEAR

My income this month

Income Monthly total
Paychecks (salary after taxes, benefits, and check cashing fees) 5
Other income (after taxes) for example: child support 5
Total monthly income $
Income

My expenses this month

Expenses Monthly total
Rent or mortgage

Renter’s insurance or homeowner's insurance
Utilities (like electricity and gas)

Internet, cable, and phones

Other housing expenses (like property taxes)

HOUSING
W e

Groceries and household supplies
Meals out
Other food expenses

FoOD
0 e e

Public transportation and taxis
Gas for car

Parking and tolls

Car maintenance (like oil changes)
Car insurance

Car loan

Other transportation expenses

TRANSPORTATION
R R A T e o P Vo)

continue on next page I




Expenses
Medicine
Health insurance

HEALTH

Child care

Child support

Money given or sent to famiby
Clothing and shoes

Laundry

Donations

PERSOMNAL AND FAMILY

Fees for cashier's checks and money transfers
Prepaid cards and phone cards

Bank or credit card fees

Other fees

FIMNANCE

Other payments (like credit cards and savings)
Other expenses this maonth

OTHER

Other health expenses (like doctors' appointments and eyeglasses)

Entertainment (like movies and amusement parks)
Other personal or family expenses (like beauty care)

School costs (like supplies, tuition, student loans)

Financial Tools

continued
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Make a Budget

Monthly total

3
3
3
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Total monthly expenses

S = S

Income Expenses

budget to find expenses to cut.

Budgeting Investments
Truebill Acorns
WEB & Trim Stash
Digit Mint
MOBILE Albert Fidelity
APPS Chime Charles Schwab

Everydollar Voyager (crypto)

|
L

Free Media
Libby (library)
LibriVox
Open Culture
Lit2Go
Storynory (kids)
Project Gutenberg
Internet Archive

Expenses

If your INCOME is MORE than your EXPENSES, you have money left to
save or spend. If your expenses are more than your income, look at your

Perks/Coupons

Kroger
Shopkick

Flipp
Target

Circle

Ibotta

mPerks (Meijer) m


https://librivox.org/

Financial Tools

NEW YEAR, NEW YOU,

NEW WAYS TO SAVE!

Using an envelope system to store coupons is portable and
more comfortable to use at the store. A binder for storage is
often also used. Going through the Sunday papers to get
coupons is a great strategy. Depending on the discount offers,
choosing to stockpile to take advantage of the deals by buying
items on sale may be a good way to save money and not have
to worry about getting a product for a while. It's time for
clearance hunting!

If you can't personally use, re-give to family or resell, then don't
buy it. So this question varies per household as everyone's
needs are different. Weigh the pros and cons. Be careful about
wasting money. Just because you have a coupon, it doesn’t
mean you have to buy it.

Joining a store loyalty program saves you money. Always ask for
additional discounts while at the store. It's a great practice and
effective, but often not utilized due to its stigma.

Kroger: Earn 1 Fuel Point per dollar spent on most groceries.

Target Circle lets you scan items in store for hidden discounts
and offers a debit card, which is attached to your banking. It
saves you 5% in addition to any other discounts they provide.

Meijer: For every $100 spent, you get 2% back.

Shopkick activates when you enter a participating store,
automatically giving you “kicks”. They send deals, coupons, and
giftcards for free.

Apps like Ibotta also scans your receipts for rewards or money.

A savings haul is buying products with the lowest prices. A place
to start is joining coupon groups on social media. The Flipp app
enables you to plan a haul by providing you with a breakdown
of weekly deals for stores. Saving money is time consuming. It
takes time to plan a haul and figure out what discounts apply
where, but it's worth it - give it a try!

COUPONING

Nine Key Take-Aways

1. Support Small Business. Hooking friends up
with discounts are contributing factors that
challenge small businesses. Pay the full-price!
They are driving forces to community wealth.

2. Learn to Budget and have a Plan. By saving
money, it creates an opportunity to spend more.
Remember to spend income wisely. Without a
budget you are spending money frivolously. Have
a plan, especially when going to the grocery store.

3. Buy generic brands.
4. Cancel automatic payments & memberships.

5. Unsubscribe from emails that market to you.
Cut ties to cable. Pay for a sports package only.

6. Layer Up. Reduce your bills by lowering your
heat at night and wearing a sweater.

7. Check your car insurance every 6 months. It
changes based on your credit score etc.

8. Don't use coupons if you don‘t need to buy.
Use it responsibly and wisely. Ask for discounts at
the store for things you are already buying.

9. Set up an email account just for junk mail. That
way you don't get any spam or marketing emails
and get intrigued with sales.

Resources to Check out:
How to Save Money / Couponing with MaSharee
Join the Saginaw Edition Facebook group

Panelist Speakers:
La'Asia Johnson

Owner, Elle Jae Essentials

MaSharee Babers-Williams
Outreach and Follow-Up Worker

Laura Castone, AVP
Market Manager, TCF Bank

Lori Ross
Special Events & Venue Coordinator
Communities First, Inc.




Financial Tools
PAY YOURSELF FIRST

Consider yourself as you work to improve your personal finances

. Cut costs in your home.

. Look at your spending habits.

. Set goals for your money. Ask yourself these questions:
- What might you need money for in the future?

- How much will you need?

- How long until you want to reach that goal?

WM —

Energy Use Breakdown
(Based on average use per household)

There is approximately 11%
of wasted energy in the

home. Often times it is - 29% y

something within your : _/-" 17%

control, like turning lights off, = AT
= y

having timers for devices,
install plastic over windows,
or making sure your attic
insulation is up to date to
prevent unwanted air from
leaving your home. 4%

Electronics

Spending more time at home comes with increased household
costs. A home energy analysis can seal those air leaks that are
tailored to your home. Weatherization strategies can help
regulate moisture. Air filters can also improve air quality and
other health benefits. Other energy saving products include:

+ Programmable thermostat

+ LED bulbs and nightlights

+ Kitchen and bathroom faucet aerators
+ Water heater pipe wrap

+ High efficiency shower heads

+ Rebates for insulating windows

Consumers Energy and DTE Energy offer energy saving
programs which may be something you are eligible for. There is
no cost to participate and is available to renters or
homeowners.

b
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7 Key Take-Aways

1. SAVING ENERGY = SAVING MONEY: There are a
lot of free energy resources available. Depending on
your income, there may be additional resources. The
more money not going towards energy costs, the
more money you have to spend on yourself.

2. EVALUATE: Don't spend money on the latest
fashion/tech just to stay home. Do you really need it?

3. DON'T FALL FOR IT: Make your own meals to
save money. You don't need to spend that extra
dollar for a bigger deal if you don’t need it.

4. ADJUST: If you set your financial goal and it’s too
high, you can modify your goal to make it just right.

5. SET AN ALLOWANCE: Try not to mix your money.
If you see it, you will probably use. Give yourself an
allowance as an adult. Keep your savings separate.

6. CHANGE ACCOUNTS: Look into different
banking accounts to find out what is available and
help you generate income.

7. START NOW: Take some time to analyze how you
are spending money and look into savings tools. [t is
contagious. Once you start seeing your money grow,
you will want to see it grow more.

Resources to Check out:

Consumers Home Energy Analysis

Helping Neighbors Program

(877) 448-9943 / www.ConsumersHomeEnergy.com
Promo Code: COMMUNITY1

United Way 24/7 Help Connector: Dial 2-1-1

State Managed Programs:
Home Heating Credit (Treasury)
State Emergency Relief (DHHS)

Consumers Energy Programs:
CARE Program
Shut-Off Protection
Special Rate Discounts

DTE Programs:
Limited-Income Assistance
Home-Energy Check Up

Low-Income Self Sufficiency Plan e 013



Often times you are just working to pay bills. When we step
back, we should be investing in ourself. Thats what we should
be working for- ourselves. It's important to have this mindset.

Setting an allowance to pay ourself first as part of the monthly
budget is a good strategy. Add it to your budget as a bill.

When you get a paycheck, put some of that money in a
savings account BEFORE you pay your bills. There will always
be something you have to pay for. Learn to make a budget.

There are benefits from setting realistic financial goals for
yourself: you can control what is coming in and coming out
without having to dip into your savings.

Always add an emergency budget and clearly define what
that means and why it’s important. Do not access emergency
funds for anything non-emergency.

Make regular payments to yourself, even starting with a small
amount can add up over time. Interest earned and the
amount of time you leave it in the account will help your
dollars grow. There is always something to spend money on
so it's up to you to leave some aside. $5 a week can grow to
$260 a year plus interest. Saving money tips include:

+ Bring your own drink to work!

+ Make your lunch instead of carry out.

+ Buy generic brands.

+ Keep your change and put it aside.

+ Wait to buy clothing/groceries until you see an item on sale.

Having your money under your mattress or in a closet will not
get you interest over time. It's also more tempting to use that
money if it's within reach. Savings accounts provide interest
over time and limits the number of monthly withdrawals.

Certificate of Deposit (CD's) offer 3 month and higher options,
which generally pay higher interest than savings accounts.
Long term investment portfolios also provide saving
opportunities. Asking questions at your bank is a great place
to start.

Financial Tools
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Defining APY:

Annual Percentage Yield is the amount of interest
you will earn on a yearly basis on a bank account.
This is expressed as a percentage. With simple
interest, you earn the same amount every month.
With compounding interest, you earn on both the
money you put into the bank account and
interest over time. This means that the more
often your money compounds, the higher APY
and interest you will receive. The higher a savings
account’s APY, the better. When comparing
different accounts, look at the APY’s of savings
products, not the interest rate.

Example using S.M.A.R.T. Goals:

S = Specific

M = Measurable

A = Achievable

R = Realistic/Relevant
T = Time Bound

| would like to save $4,000 for a family trip (specific).
If | save $1,000/yr, it will take me 4 yrs (time-bound).
$1,000 a year is $20.00 a week (measurable).

What else do | spend $20 a week on? Could be 4
trips for $5 like pizza, a movie ticket, fast food, or
scratch off tickets. | can substitute those things by
making my own food and watching a movie from
home. | am confident | can save the $20 per week
making my goal realistic and achievable!

Panelist Speakers:

David G. Watkins

Community Development Officer
Level One Bank

Velvet Williams and Jessica Thelen
Community Outreach and Engagement
Consumers Energy

Glenn A. Wilson
CFl Co-founder and CEO
Communities First, Inc.

Thank you for joining us in our third Show Me
the Money Day session of 2021. This summary
pdf was based on the live discussion by the
panelists and questions by viewers. Please ask
an expert professional for any questions you
may have.

- Communities First, Inc.
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» Capuchin Soup Kitchen
© Monday - Friday 8:30-9:30am & 11am-1pm
© 313-579-2100
o 1264 Meldrum St, Detroit Ml 48207
e Latino Family Service
© Monday - Friday 9:00am-4pm
o0 313-279-3232
o 1145 Lawndale St, Detroit MI 48209
* New Bethel Baptist Church
© 2nd, 3rd, 4th Wednesdays, 12-2pm
© 313-894-5788
© 8430 C L Franklin Blvd (Linwood) Detroit, M| 48206
o St Patrick Food Pantry
o Monday - Saturday, 11am-1pm
o 313-833-0857
o 58 Parsons St, Detroit, Ml 48201
o Community Food Depot
©o Wednesdays, 10am-2pm
o 313-393-2930
© 3000 Gratiot, Detroit, MI 48207
e Ste. Anne's Pantry
o Saturdays, 11am-1pm
© 313-496-1701
© 1000 Ste. Anne Detroit, ml 48216
e Crossroads Soup Kitchen
o Saturdays, 11am-2pm
© 313-831-2000
o 2424 W Grand Blvd, Deroit, Ml 48208
e Gleaners Community Food Bank
© Monday - Friday, 7am-1:45 pm
0 313-923-3535
o 2131 Beaufait St, Detroit, M| 48207
» King David Community Development - Helping Hands
o Every 4th Wednesday, 12-2pm
© 313-891-4160
o 18001 Sunset St, Detroit, M| 48234
* Grace Temple Church of God in Christ
o Tuesdays, 1pm
© 313-931-4040
o 12521 Dexter Ave, Detroit, MI 48206
e Pure Word MBC
0 313-862-5900 call for more info
© www.purewordnow.com
© 20011 Grand River Detroit, Michigan 48219

S~



tel:1-313-862-5900

Employment x
Tools

NextJob | Your Personal FREE Online Job Tool

A Nextjob Account helps with:

RESUME BUILDING DEVELOPING CAREER GOALS
Grab an employer's attention Pick from different goals and
quickly with resume assistance. refine employment skills.
ACCESS TO A U.S. JOB BOARD PERSONALITY ASSESSMENTS
Filter millions of careers by e |dentify the best career fit for
location and receive automated you by taking an assessment.
alerts.

’,INTERVIEW PRACTICE —=h YOUR DIGITAL FOOTPRINT
Use an nteractive video tool to { Learn tips to clean up your social

review how you answer questions. media profile.

To start, go to: www.nextjobtraining.com

Enter Access Code: FT158132150

Learn More: www.nextjob.com





